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With the release of three new publications targeted to the public service, the
Office of Public Sector Reform continues the process of building
institutional capacity in Barbados Public Service.

The publications will assist government agencies in developing in-house
skills in critical areas such as Guidelines for Planning and Conducting
Workshops and Seminars, Developing Service Standards, and Addressing
Complaints. The department has aso reprinted its very popular, ‘How to
make the Telephone Work for you'.

Acting Director, Mr. Winston Chase indicated that a large number of
government employees come into contact with the general public daily, and
whilst some officers do get some form of training, either through the
Training Administration Division or, through their respective department’s,
there is not alarge body of local resource material out there. He said that the
publications would go a long way in ading department’'s achieving
consistent professional standards.

For further Information, please contact Jennifer Ward-Garnes, Communications Officer,
The Office of Public Sector Reform
E. Humphrey Walcott Building
Cr. Culloden Road & Collymore Rock, S. Michael
Tel: 467-4429, Fax: 228-0093, Email: feedback@ reform.gov.bb



